Department Overview

The [Name] department is responsible for developing and implementing a comprehensive community development strategy supporting COMPANY’s responsible practices and reputation. This includes providing overall vision and direction to COMPANY’s social responsibility efforts and insuring that the principles of corporate responsibility are integrated into the operating practices of all of  COMPANY’s businesses.

Specifically, the CSR group:

· Identifies corporate responsibility issues and develops COMPANY strategy 

· Develops a participatory community outreach strategy including goals and objectives

· Provides cross company leadership and coordination of activities and policies related to responsibility issues 

· Coordinates commuity outreach programs in coordination with other departments,  COMPANY shareholders and other initiatives in the area (such as Civil Society Organizations (CSOs ). 

· Acts as center of excellence on corporate responsibility topics and trends 

· Monitors COMPANY’s reputation and adjusts strategy as needed 

· Liaises with outside stakeholders in the CSR community 

Position Responsibilities

The [Title] of Corporate Social Responsibility will be directly tasked with analyzing issue areas, monitoring industry trends and assessing potential community outreach strategies for COMPANY.  The individual will [coordinate/set] the mission and vision for COMPANY’s Corporate Responsibility strategy and determine whether COMPANY’s social projects meet COMPANY’s mission and vision. 
Responsibilities and deliverables include:

· Design and manage a community outreach strategy to further COMPANY’s mission and reputation.

· Work with internal company stakeholders on key responsibility issues, building consensus and commitment to strategies  

· Identify partners for collaboration (internal and external).

· Work with other corporate departments to assess the needs and interests of the company’s key stakeholder groups including consumers, employees, investors, government, advocate groups and the press; develop communication objectives and strategies for each 

· Develop appropriate metrics/KPIs, targets and reporting procedures to measure performance in each aspect of CSR; evaluate business controls and process issues affecting CSR performance, influence progress and communicate the results [annually]

· Monitor organizational activity to ensure it assists in the progress and development of CSR strategy.

· Track company progress on CSR programs in meeting mission and objectives.

· Work with shareholders and develop a communication strategy for coordination of programs

· Effectively participate in CSR industry related conferences and events to build relationships and understanding of latest industry trends and know-how.

Qualifications

The group is seeking a bright strategic thinker with a strong understanding of business and a passion for community development.. In addition, the successful candidate will bring interpersonal and presentation skills, ability to work in a team environment as well as independently, ability to manage several projects simultaneously, creative acumen, maturity and enthusiasm.  The individual should have an “issue-driven” mentality.

· Must have successful track record developing and leading social programs in corporate community strategy or foundations. 

· Education requirement

· Language requirement

· Must have demonstrated proficiency in written communications 

· Experience developing strategic community plans supported by quantitative analysis is desired 

More specific qualifications (suggested):
· Advanced academic degree in the anthropology, social sciences or other relevant field, preferably combined with an MBA 

· 10+ years of work experience focusing on community development preferably around Extractive Industries 

· Demonstrated extensive knowledge of corporate social responsibility and  knowledge of international best practice

· Proven ability to effectively plan, direct, organize and administer diverse activities to ensure effective delivery of work programs. 

· Strong team player with the ability to work in a high-pressure environment. Demonstrated ability to build and maintain effective relationships with colleagues and a wide range of external parties.

· Ability to work independently, take initiative, and handle a variety of activities concurrently, and an innovative and open-minded approach to all aspects of work. 

· Ability to communicate policy, technical, and financial issues effectively and concisely both orally and in writing.   Fluency in English and excellent English writing skills.

· Innovative and open-minded approach to all aspects of work.  Excellent interpersonal skills.
